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customer-reported telephone troubles. ... Page 4. 7 Nynex MAX. * Automates ... 
Similar pages 

[PDFi Andrea Pohoreckyj Danyluk Department of Computer Science email: ... 
File Format: PDF/Adobe Acrobat - View as HTML 

... 8. Danyluk, Andrea and Provost, Foster J. (1993) Adaptive Expert Systems: Applying 
Machine Learning to NYNEX MAX, in Working Notes of the AAAI-93 Workshop on ... 
www.cs.williams.edu/-andrea/cv01 .pdf - Similar pa ges 

rpsi www.cs.williams.edu/-andrea/POWRE/final. ps 
File Format: Adobe PostScript - View as Text 

... diagnosis. NYNEX's MAX expert system was first put into operation in 
New York and New England in 1991 (Rabinowitz et al., 1991). MAX ... 
Similar pages 

[ More results f rom www.cs.williams.e d u ] 
ICNN'97 Final Paper List 

... 662 Oral. Using neural networks to automatically refine expert system 
knoweledge-bases: Experiments in the NYNEX MAX domain. David W ... 
www.mindspring.com/-pci-inc/ICNN97/abstap.htm - 39k - Cached - S|mi[ar pages 

[PDFi Comprehensible Knowledge Discovery: Gaining Insight from Data 

File Format: PDF/Adobe Acrobat - View as HTML 

... Nynex Max (Rabinowitz, et al., 1991) is an expert system used at several sites 
to determine the location of a malfunction for customer-reported telephone ... 
www.lans.ece.utexas.edu/course/ee380l/ 1998fall/papers/intro2.pdf - Similar pages 

Finding Accurate Frontiers: A Knowledge-Intensive Approach to ... 
... mechanism., (context) - Cohen - 1990 2 Nynex Max: A telephone trouble 
screening expert system (context) - Rabinowitz, Flamholz et al. ... 
citeseer.nj.nec.com/pazzani93finding.html - 25k - Cached - Similar pag es 

A Study of Complications in Real-world Machine Learning ( ... 

... 1980 9 An Introduction to the Theory of Error (context) - Beers - 1957 7 NYNEX MAX: 

A Telephone Trouble Screening Expert (context) - Rabinowitz, Flamholz et al ... 

citeseer.nj.nec.com/19634.html - 19k - Cached - Similar pages 

[ More resu lts fr om citeseer.nj.nec.com ] 

rpsi www.cs.umt.edu/CS/FAC/OPITZ/papers/opitz icnn.ps 
File Format: Adobe PostScript - View as Text 

... Morgan. Kaufmann, San Mateo, CA, 1993. [6] H. Rabinowitz, J. Flamholz, E. 
Wolin, and J. Euchner. NYNEX MAX: A telephone trouble screening expert. ... 
Similar pages 

David Opitz's Home Pa ge 

... Using Neural Networks to Automatically Refine Expert System Knowledge Bases: Experiments 
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vwwv.aic.nrl.navy.mil/-aha/imlc95-workshop/q / q.danyluk 

... name: Adaptive MAX B. Sponsor: NYNEX Science and ... directly from MAX -> recreation of 
MAX's behavior with ... classes of instances taken from technicians -> approx 60 ... 
9k - Cached - Similar pages 

[Psi wvvw.cs.umt.edu/CS/FAC/OPITZ/papers/o pitz_icnn.ps 
File Format: Adobe PostScript - View as Text 

... technicians. ... 2 The Task. MAX is an expert system that was designed by NYNEX 
todiagnose the location of customer-reported telephone problems. ... 
Similar pages 

[psi www.cs.williams.edu/-andrea/Publications/mlc95-workshop.ps 
File Format: Adobe PostScript - View as Text 

... learn. MAX is currently in regular use across the NYNEX corporation 
for the dispatch of technicians for localloop troubles. We ran ... 
Similar pages 

A Stud y of Complications in Real-world Machine Lea rning ( „. 
... the application of machine learning to the problem of dispatching technicians to 
fix ... to the Theory of Error (context) - Beers - 1957 7 NYNEX MAX: A Telephone ... 
citeseer.nj.nec.com/19634.html - 19k - Cached - Similar pag es 

[psi www.hpl. hp.com/personal/Tom _ Fawcett/ pa pers/Provost-Danvluk-96.ps.gz 
File Format: Adobe PostScript - View as Text 

... In the NYNEX MAX domain we wish to learn rules for dispatching technicians to 
troubleshoot telephone line problems reported by phone company customers. ... 
Similar pages 

[Psi pages.stern.nyu.eduMprovost/Papers/handbook.ps 
File Format: Adobe PostScript - View as Text 

... trouble. We sought to use the technicians' diagnoses to tune the knowledge 
already encoded in the system. ... 1991. "Nynex max: A tele-. ... 
Sim ila r pages 

[ps]pag es.stern.nyu .e duMprovost/Papers/informatica.p s 
File Format: Adobe PostScript - View as Text 

... Fawcett helped in developing new mappings from field technicians' resolution codes ... FJ 
(1993b) Adaptive Expert Systems: Applying Machine Learning to NYNEX MAX. ... 

Similar pages 

[ppfi BENEFIT MAXIMIZING CLASSIFICATION USING FEATURE INTERVALS 

File Format: PDF/Adobe Acrobat - View as HTML 

... domain 91 Page 12. List of Tables 2.1 An example cost matrix of 

NYNEX MAX domain [40].... 10 ... 

wwwxs.bilkent.edu.tr/-inazli/thesis_nazli.pdfvSiM 

rpsi www.research.att.com/sw/tools/r++/iaai98.ps 
File Format: Adobe PostScript - View as Text 

... at the technical control centers andtickets to the on-site technicians. ... NYNEX MAX: 
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Searched the web for autodispatch. 



Results 1 - 10 of about 1,410. Search took 0.21 seconds. 



Automated Dispatch Systems 
Welcome to AutoDispatch.com. ... 

www.autodispatch.com/ - 10k - Cached 

ZDNetlndia- Technolog y portal with IT news, downloads, and ... 
... SOAP:: Lite also supports a feature called Autodispatch that lets you 
bind remote methods into the execution of your program. When ... 
www.zdnetindia.com/techzone/coding/stories/29733.html - 34k - Cached - Similar pa ges 



Web services for Perl (SOAP::Lite. XMLRPC::l_ite. and UDDLLite ) 

... uriChttp^/www.soaplite.com/Temperatures') -> proxy(Mp://services.soaplite.com/temper.cgi') 

-> f2c(32) -> result; Even simpler with autodispatch: use SOAP ... 

Description: Implementation of SOAP in Perl, includes modules for XMLRPC and UDDI. By Paul Kulchenko. 
Category: Computers > Programmin g > ... > Web Services > SOAP > Implementations 
www.soaplite.com/ - 95k - Nov. 17, 2002 - Cached - Similar pages 



CodeObject Class 

... System. Object System. CodeDom.CodeObject Derived classes [Visual Basic] <Serializable> 
<Classlnterface(ClasslnterfaceType.AutoDispatch)> <ComVisible(True ... 

msdn.microsoft.com/library/en-us/cpref/html/ frlrfsystemcodedomcodeobjectclasstopic.asp - 11k - Nov. 17, 2002 - C ach ed 



CodeExpression Class 

... CodeObject System.CodeDom. CodeExpression Derived classes [Visual Basic] <Serializable> 
<Classlnterface(ClasslnterfaceType.AutoDispatch)> <ComVisible(True ... 

msdn.microsoft.com/library/en-us/cpref/html/ frlrfsystemcodedomcodeexpressionclasstopic.asp - 11k - Nov. 17, 
2002 - Cached 

[ More results from msdn.microsoft.com ] 
Gmane - GNU Mail To News And Back Again 

... My biggest problem is when I was using autodispatch everything appeared to >just 
work but now I need to talk to multiple soap servers in one piece of >code so ... 
article.gmane.org/gmane.comp.windows.devel.soap.general/ 329 - 8k - Cached - S|milaLpag.es 

Yahoo! Groups : soaplite Messages : 188-217 of 1898 

... 202, accessing headers while using autodispatch? Ashley Clark, Sat 4/14/2001, 

3 KB. 203, Re: accessing headers while using autodispatch? ... 

groups.yahoo.com/group/soaplite/messages/188 - 22k - Cached - Similar pages 

[PDFi FaxNav Retrieval Module 

File Format: PDF/Adobe Acrobat - View as HTML 

... The Retrieval Module can be configured to retrieve faxes from up to 3 fax servers. 
* AutoDispatches faxes if the AutoDispatch feature is being used. ... 
www.faxnav.com/dwnload/docs/Retrieve.pdf - Similar pages 

Untitled 

... soapserver.mycompany.com/soap/soapserver.cgi , ) ->GoodByeWorld("cruer); print $s->result(); 
SOAP:: Lite also supports a feature called Autodispatch that lets ... 

builder.com.com/ printerfriendly.jhtml?id=u001 2001 0226gcn01.htm - 17k - Cached - Similar pa ges 
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Searched the web for unnecessary dispatch technician service order. Results 11 - 20 of about 2,000. Search took 0.13 secc 



www.coastalcomputercorporation.com Dispatching, Service Contracts,Sales lnventory,Equipment,Mapping & More 

[pdfi I.O Application of Prices 
File Format: PDF/Adobe Acrobat 

... pay SWBT the cost of the unnecessary trip ... Service, Time and Materials, and Nonproductive 
Dispatch Charges 4.1 ... requests or approves a SWBT technician to perform ... 
www22.verizon.com/About/publicpolicies/ vssi/files/tx/06price.pdf - Similar pa ges 

Solomon IV Service Series - Service Dispatch 

... See how Solomon IV Service/Dispatch can help you ... training mechanism and therefore 
eliminate unnecessary service work ... two or more locations), technician (one or ... 
www.solomon.co.uk/product/series/ Service/mods_svcdis.htm - 14k - Cached - Similar pa ges 

rPDFi Automatinq Utility Field Service 

File Format: PDF/Adobe Acrobat - View as HTML 

... must ensure that you send the right technician with the ... Were there unnecessary truck 
rolls? ... systems must also be served with scheduling, dispatch, mobile, and ... 
www.viryanet.com/downloads/auto_util.pdf - Similar pages 

Wireless Computing: Take Customer Service to the Next Level 
... if a technician failed to close out a work ... capture information once, making it unnecessary 
for office ... With a dispatch system where any authorized individual ... 
www.ecmweb.com/ar/electric_wireless_computing_customer/ - 40k - Ca c hed - Similar pages 

Decision and Order 96-99 

... Technical Leads would result in "unnecessary duplication" of the ... AD-4 in J4100, Dispatch 
Center]; (5 ... also reclassify an Electrical Engineering Technician into a ... 
www.flra.gov/fsip/finalact/96fs_099.wpd.html - 22k - C ached - Similar pages 

Intermec 

... Improves service consistency. ... functionality, real-time communications between the 
technician and the ... relayed on to the customer, eliminating unnecessary waiting ... 
www.intermec.ie/software. asp?category=arcitech - 14k - Cached - Similar pages 

rppFi Field Service Industry ... Case Study 
File Format: PDF/Adobe Acrobat - View as HTML 

... and insufficient due to several unnecessary and expensive ... productivity and allow each 
technician to increase the ... of information between the dispatch center and ... 
www.nextair.com/airix/files/example.pdf - Similar pa ges 

PPM Section 310-17 

... new installations of wireless networks and those in service prior to ... of a wireless 
network may prevent the unnecessary dispatch of a technician to resolve ... 
www.mrak.ucdavis.edu/web-mans/ppm/310/310-17.htm - 22k - Cached - Similar pa ges 

Viasource - Satellite & Wireless 

... provider relationships creates unnecessary management challenges ... highly trained technician 
workforce, Viasource ... and work order/dispatch information management ... 
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Is it unnecessary for NTT to dispatch a technician for on-site ... 
200, Is it unnecessary for NTT to dispatch a technician for on-site installation 
work when changing over from a general subscriber line if the current inside ... 
www.ntt-east.co.jp/isdn_e/e_page/e_faq04/faq200.html - 9k - Cached - Si mila r pages 



rPDFi April 3, 2000 

File Format: PDF/Adobe Acrobat - View as HTML 

... never dispatched to a center or technician able to ... customer was called, and approved 
a dispatch out. This was an unnecessary dispatch since it was testing out ... 
www.bpu.state.nj.us/wwwroot/telco/vzn_r40.pdf - Similar pages 



[PDFi April 3, 2000 

File Format: PDF/Adobe Acrobat - View as HTML 

... This was an unnecessary dispatch since it was testing out only because the ... Even though 
the technician successfully repaired one trouble, the NOC was unable to ... 
www.bpu.state.nj.us/wwwroot/telco/kpmgrpt_40b.pdf - Similar pa ges 



CSG Systems - Press Room- CSG Success Story 
... use of dispatch personnel to proactively call customers for education or certain 
problem resolution, thereby averting unnecessary technician visits, resulting ... 
www.csgsystems.com/content.cfm/id=473 - 55k - Cached - Similar pages 



OUTSIDE PLANT Month 2002 

... are available on the first dispatch, reducing No ... by the third day, the technician 
orders again and ... increases the cost of additional unnecessary backorders, and ... 
www.ospmag.com/features/2002/02_05_Features/ 02_05_Competitive.htm - 22k - Cached - Similar pages 



[PDFi improve productivity ru gg ed technology 
File Format: PDF/Adobe Acrobat - View as HTML 

... one extra completed service call * avoiding one unnecessary dispatch * satisfy the ... calls 
each day." Chad Hanway, Field Service Technician, Getronics, Seattle ... 
www.itronix.com/upload/pdf/Wireless.pdf - Similar pages 



Telecoms 

... by preventing equipment damage and the costly, and often unnecessary dispatch of 
field ... Bob dispatches a technician to drive out to Westchester to investigate. ... 
www.asfe.com/telecom.htm - 12k - Cached - SimilaLpages 



PPM Section 310-17 

... Early registration of a wireless network may prevent the unnecessary 
dispatch of a technician to resolve wireless network problems. ... 
www.mrak.ucdavis.edu/web-mans/ppm/310/310-17.htm - 22k - Cached - Similar pages 



[pdfi HEADLINE HERE 

File Format: PDF/Adobe Acrobat 

... bi- directional interface between a technician's field device ... details necessary for 
accurate dispatch and trouble ... can also result in unnecessary windshield time ... 
www.panasonic.com/computer/notebook/ TELCO/Partners/loop/cti.pdf - Similar pages 
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COMPASSES - BEST PRICES at DealTime - Click HERE! Sponsored Link 

www.DealTime.com Compare Prices from 1,000s of Stores - Find the Best Deals HERE! 

Categ ory : Business > Management > Consultin g 

The Compass 

The Compass. ... GSMftffi - U^GSM7 7 ^<7 7 > X. IkHtSt 

a ... 

www.dri.co.jp/NSI/compass.htm - 24k - Cached - Similar pages 
uk compass rallve gte 4.9/4I (1999) reviews 

Home > Caravans and Motor Homes > Compass > Rallye GTE 4.9/4L (1999) Your 
Ratings: Appearance: Interior Space and Layout: Amenities: On The Road: ... 
www.preloved.co.uk/reviewsa/review.cfm/productlD/839/ -11k- Cached 

Robsons of Wolsingham 

... 1998, Compass, Rallye 460/2 GTE, £7995. 1998, ABI, Award Dawnstar, £6995. ... 1991, 
Compass, Rallye GTE 430, £2995. 1991, Compass, Rallye GTE 360, £3995. ... 
www.robsonsofwolsingham.co.uk/ucvs.htm - 9k - Nov. 16, 2002 - Cached - Similar pages 

Instructions 

www.realigentcom/page.jsp?pagelD=21 - 42k - Cached - Similar pages 
Practical Caravan - Past issues: Used vans 

... 2 Bessacarr Cameo 550GL Chateau Victory 475 February 2000 1991 Bessacarr Cameo 390 
SLE 1991 Swift Challenger 460/4 SE 1992 Compass Rallye GTE 460/4 1993 Lunar ... 
www.practicalcaravan.com/pcvmag/marketuse.html - 15k - Nov. 16, 2002 - Cached - Similar pages 

Ways to Get Instructions Quick Start Guide - Most products come ,.. 
... 3/26/02. GTE / Till, ... 3/26/02. Heartland, ... 3/26/02. Internet MLS, ... 3/26/02. Kinnexus, ... 3/26/02. 
Maestro / PC Access, ... 3/26/02. Marketlinx, ... 3/26/02. MLSPIN - Compass MLS Property ... 
www.irisnet.com/instructions/instructions.htm - 67k - Cached - SLmyaLpages 

The Compass Group, Private Investments, Equity Capital 
... Mr. Swanson joined The Compass Group in 2001 as a Vice President. ... of Chicago, where 
he was elected Phi Beta Kappa, as well as chosen as a GTE Football Academic ... 
www.compassequity.com/team.html - 15k - Cached - Similar pages 

COMMUNICATIONS DEPARTMENT 

... 04/05/00. C-2263, NT&T;/GTE, 05/10/00. C-2283, Compass/United, 05/31/00. C-2286, 
Network Access Solutions Corp./US West, 05/16/00. C-2304, HJN Telecom/US West, 06/29/00. ... 
www.state.ne.us/home/NPSC/voineg.htm - 12k - Cached - Similar pages 

MCTWG Minutes 7-99 

... an evaluation of JCE (JIVA Collaboration Environment, GTE's Infoworkspace). ... a discussion 
to clarify confusion regarding capabilities of COMPASS, primarily to ... 
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Searched the web for NEMESYS AT&T. Results 1 - 10 of about 229. Search took 0.13 seconds. 

AT&T Wireless - Flexible Calling Plans Fit your Needs Sponsored Link 

www.attwireless.com $50 Instant Rebate on New Phones - Get Wireless Today! 

Nemesys Telecommunicatie: Nieuws 

... In de Verenigde Staten komt i-mode ook van de grand, AT&T Wireless Services 
begint nog dit jaar met i-mode in 25 grote Amerikaanse steden. ... 
www.nemesys.nl/pagina. html?pag=33&item=46 - 12k - Cached - Similar pages 

Nemesys Telecommunicatie: Bekabeling 

Nemesys kan op het gebied van bekabeling complete turn-key oplossingen voor zowel 
spraak- als databekabeling aanbieden. Op het door AT&T ontwikkelde Premises ... 
www.nemesys.nl/pagina. html?pag=58 - 14k - Cached - Similar pages 

Newtontalk.net - Message Stats 

... Jeffrey M. Swiger") had 50 posts nemesys@co 0.25 %) AOL 5.0 was used to send 8 

posts (0.33 %) AOL 7.0 was used to send 21 posts (0.88 %) AT&T Message Center ... 
www.newtontalk.net/stats/ - 38k - Nov. 16, 2002 - Cached - Similar pages 

Newtontalk.net - Message Stats 

... had 20 posts nemesys@co ... to send 7 posts AOL 4.0 was used to send 13 posts AOL 5.0 
was used to send 98 posts AOL 6.0 was used to send 4 posts AT&T Message Center ... 
www.newtontalk.net/stats/stats-2001.html - 31k - Nov. 16, 2002 - Cached - Similar pa g es 

Re: problem with ethernet card on a MessagePad 21000 

... 229.61 (Mon, 30 Sep 2002 03:16:03 GMT) NNTP-Posting-Date: Mon, 30 Sep 2002 03:16:03 
GMT Organization: AT&T Broadband Date ... Laurent Daudelin" <nemesys@mac.com ... 

www.newsreaders.com/link/ getart.cgi?mid=%3CTIPI9.459184$kp.1 289401 @rwcrnsc52.ops.asp.attnet%3E - 9k - Cached - 
Similar pages 

Computers: Vendors 

... Semiconductor; Nbase Communications; NCD; NEC; Nemesys Research, for 
videoconferencing over ATM; Neosoft; Newbridge Networks; Newtek, Inc. ... 
www.astro.caltech.edu/-pls/computers/vendors.html - 12k - Cached - Similar pages 

kinte links 

... Developer - Browser Check Back to Contents \Online Utilities\Billing\ AT&T WorldNet 
Service ... Fonts.com FXpansion Audio lynda.com NemeSys Music Technology, Inc. ... 
www.kintespace.com/klinks.html - 82k - Nov. 16, 2002 - Cached - Si mHar pages 

Experiments with MediaTwist 

... The Nemesys/Fore combination can carry up to four video program simultaneously over 
a ... Using two AT&T 384A baluns, two analog video signals (4.2 MHz bandwidth ... 
bwcecom.belden.com/college/techpprs/mtwist1 .htm - 33k - Cached - SimjlaL 

TERENA TECHNICAL REPORT: Multimedia Expertise and Projects 
Artech House Publishers; AT&T Global Information Solutions; Bolt Beranek and Newman 
(BBN ... Nemesys Research Ltd; Philips Electronics, NV; The Santa Cruz Operation, Inc ... 
www.terena.nl/tech/archive/meps/node19.html - 4k - C ac h e d - Similar pages 
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